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ISWP Credential - Basic Level

Overview:
• Paralyzed Veterans of America education grant
• Do no harm & stay up to date on evidence-based practice
• Certificate: Awarded after passing an assessment
• Credential: Voluntary process for a time-limited recognition 

after verifying standardized criteria
• Advisory Board recommendation for 

strategic plan



ISWP Credential - Basic Level
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Team
•Expert Contributors

–Dietlind Gretschel
–Eliana Ferretti
–Cheryl Ann (Tchai) Xavier

• ISWP Team
–Mary Goldberg
–Alex Miles
–Krithika Kandavel



ISWP Credential - Basic Level 

Pilot Demographics
• 39 participants (13 U.S; 26 International)
• 26 International 

– Europe - 2
– Asia - 10
– Africa - 4
– North America - 2 (excluding 13 U.S.)
– South America - 2
– Australia and New Zealand - 6



ISWP Credential Pilot - Basic Level - Process

& new Ethics and 
Professionalism section

Optional

Optional



Timeline



Initial Application and Evidence Submissions
•Application

–Demographics 
–Educational/Training Information

•Evidence:
– Document that includes the degree/diploma/certificate 
program name and conferral date.
– Existing wheelchair-related certificates/licenses



Prep Course Modules
Wheelchair Preparation Wheelchair Fitting



Prep Course Modules
Follow-up and Maintenance Ethics and Professionalism Practice



Prep Course Case Studies



Scores

•Exam readiness tool
–Marginal increase on post-test

•Basic test
–80% completed the test prior to the pilot
–Of those who took test after prep course, 100% have passed

•Ethics & professionalism domain
–97% 
–Currently have pool of 10 questions, need to determine 
weight in test



Feedback to date- Application Process and 
Communication



Feedback to date- Prep Course



Feedback to date - Overall Satisfaction



Preliminary Results & Implications

•Providers want credential 
–150 people on waiting list 

•Application process is easy
•Prep course is valuable, but should be optional
• Internet was not an issue
•Potential improvement in basic test pass rate by 

completing full credential process 
•Supported by advisory board as strategic goal



What ISWP is Suggesting by 
“Wheelchair Service Provider”

At initial certification, a Wheelchair Service Provider:
•Has passed ISWP Basic Knowledge Test

–Demonstrated knowledge in all testing domains
•Has completed wheelchair service training

–Evidence of participation in a course that includes all basic 
wheelchair service principles

At re-certification, a Wheelchair Service Provider:
•Has completed 20 hours of continuing education in the 

area of wheelchair service provision
•Has served a minimum of 12 clients 



Next Steps: Finalizing Re-Certification Process

• After 2 years, WSPs would expire and to recertify, 
WSP would need to complete re-certification 
application and present evidence of:
–20 hours of continuing education
–12 clients served



Next Steps: Finalizing Appeal Process

•A prospective applicant can appeal his/her credential 
or re-certification decision by providing additional 
evidence of training, test score, etc. 

•Appeal will be reviewed by ISWP and 2 outside 
reviewers 



Next Steps: Latin America Credential Pilot

• Planned for late summer (End of August 2017)
• Pilot in Spanish
• Recruiting participants now



Next Steps: Nominate Professional 
Standards Board

•Mix of academia, NGOs, and for-profit representatives 
across all continents and low-mid/high income

•Ensure credentialing is a transparent process
•Review code of ethics/standards of practice



Next Steps: Provide Credential to Pilot 
Participants & Launch

•All pilot participants who meet criteria receive 
credential along with guiding verbiage (code of 
ethics/standard of practice) and re-certification 
requirements

•Credential application, prep course, re-certification 
application, and appeal process available on website



Thank you!


